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We’ve Got Style!
Style Guide for the Web.



About Dean

§ BS in Information Science
§ Slippery Rock University

§ 17 Years IT/Web Experience
§ 6 Years Online Education Experience
§ Studied Graphic Design at Art Institute of 

Pittsburgh Online.
§ Passion for Brand Identity and Logo Design



Topics

§ PittOnline 
§ What is a style guide?
§ Why we created a style guide
§ How we created the style guide
§ How we use the style guide
§ Examples
§ Revision process
§ Team



Introduction to Pitt Online



Need for Consistency



What is a Style Guide?

§ Set of Standards
§ Writing, Web, or Graphic Design
§ “House Style”



Why Create a Style Guide?

§ Consistency
§ Easy Reference to Handle Projects
§ Brand Recognition
§ Control of Designs
§ Defines Style and Look
§ Improves Accessibility of Course Materials















How We Created a Style Guide

§ Collect
§ Collaborate
§ Research
§ Refine
§ Repeat



How to Pick a Team

§ Based on Strengths
§ What People Enjoy
§ Diverse Talents
§ Everyone Agrees to be Flexible
§ Compromise
§ Possibly Cap at 5



How We Use Our Style Guide

§ Faculty
§ Course Developers
§ Instructional Designers
§ Educational Technologists



Accessibility

§ Universal Design Statement
§ Text
§ HTML
§ Images
§ Audio
§ Video



Accessibility Resources

§ Building Accessible Online Courses
§ https://www.cidde.pitt.edu/blog/building-accessible-online-courses

§ JAWS Screen Reader Demonstration
§ http://mediasite.cidde.pitt.edu/mediasite/Viewer/?peid=1a2d9b0cec6e4

8d1af00881485592667

§ Quality Matters Accessibility Policy Template
§ http://www.qmprogram.org/template-accessibility-policy-online-courses

§ WebAIM
§ http://webaim.org/

§ World Wide Web Consortium (W3C)
§ http://www.w3.org/



Hyperlinks

§ Which is better?
§ The Declaration of Independence was a 

statement adopted by the Continental 
Congress on July 4, 1776.

§ Click here for a copy of the Declaration of 
Independence.



§ Is this ok to use?

§ What about this one?

Word Mark Examples



§ File Naming Conventions
§ Course Design Documents
§ Word Document Format
§ PowerPoint Document Format

Additional Considerations



File Naming Conventions















Revision Process

§ Annual Revision
§ Collect Additions/Corrections 
§ Additions/Corrections Each Summer
§ Publish New Version Each Fall



Other Tips

§ Agree on the Decision Process
§ Always Have a Tie Breaker Person
§ Start With a Good Outline
§ Provide Updates to Your Supervisor
§ Research, Research, Research





Download a Copy

§ Faculty Resource Page
§ http://www.online.pitt.edu/faculty/documents/PittOnline_Style_Guide.pdf
§ http://www.online.pitt.edu/faculty/FacultyResources.php



Results

§ Faculty Are More Confident
§ More Organized
§ Established Process
§ Helps Visualize the Final Product
§ Helps New Hires Develop Faster

§ Temps and Contractors
§ Time Saver for Entire Team



Team
§ Holly Shiflett – Director Online Programs
§ Erik Arroyo – Coordinator Online Programs
§ Barbara Frey – Instructional Designer
§ Lorna Kearns – Instructional Designer
§ John Shaw – Educational Technologist
§ Lynn Cooper – Educational Technologist
§ Dean Croll – Educational Technologist
§ Jessica Kurs-Lasky – Student Employee
§ Gabriel McMorland – Disability Services 

Assistant



Questions? Thank you!
Dean Croll dacroll@pitt.edu

twitter.com/PittOnline/
facebook.com/pages/University-of-Pittsburgh-Online-Programs-Pitt-Online/158530320823651


